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Sin 7 Hair Salon Ltd.  

COVID-19 Safety Plan 
 

As of August 1st, 2020 

Risk & Implementing Protocol to Reduce Risk 

1. RISK: Working closely with the public 
PROTOCOL & PROCEDURE: 

• All guest and employees will be required to have their temperature taken 
upon entry. Should anyone have a temperature over 38°C (100.4°F), 
they will not be permitted in the space 

• When a guest is permitted to enter the salon, a Sin 7 team member will 
arrive with a new mask (should the guest not bring one) and hand 
sanitizer 

• All guests and employees are required to wear a face mask, and all 
stylists and lash/waxing technicians will wear a face shield during 
shampooing or lash/waxing applications 

• Guests will only be permitted to bring what they can fit in their lap— no 
large handbags or coats 

• S ignage  w i l l  be  pos ted  
• The occupancy limit for our space is 12 persons (including Sin 7 team) 

2. RISK: Direct contact with door handles/knobs etc. 
PROTOCOL & PROCEDURE: 

• Wil l  be dis infected several  t imes per day 
• Anyone who enters the space will be required to use hand sanitizer 

immediately 
• Doors will remain locked & will be opened for guests who have 

appointments to diminish non-essential traffic 
• We wil l  have disinfecting wipes near al l  doors for easy access 

3. RISK: Greetings — often starts with a hug or handshake 
PROTOCOL & PROCEDURE: 

•  Handshakes  and hugs  wi l l  no  longer  be permi t ted  
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4. RISK: Walk-ins / Foot traffic — People coming in for retail purchases and/or 
inquiries 

PROTOCOL & PROCEDURE: 
•  Our  doo r s  w i l l  s t a y  l o c ked  
•  Only guests with reservations will be permitted to enter the space 
•  Guests with reservations will be called when we are ready for them to 

come in 
•  Retail purchases — guests will call with order requests, we will prep order 

and provide payment and pickup at the door 

5. RISK: All equipment — Our equipment is physically in contact with our guests 
PROTOCOL & PROCEDURE: 

•  Service providers will dispose of single use items and disinfect entire  
station and tools prior to inviting another guest into the space 

•  Service providers wi l l  wear a new mask for every guest 
•  Spray Lysol will be used to disinfect chairs, shampoo basins, trollies, and 

mirrors 
•  Barbicide, CS20, Ultracide and Clippercide will be used to disinfect tools 

— tools wil l be soaked for 10-20 minutes (depending on solution 
used) 

•  Fresh solution will be poured at the beginning of each shift and 
disposed at the end of each shift 

6. RISK: Backbar area — Hot spot area for staff to prep colour, laundry, wash hands and 
store lunches 

PROTOCOL & PROCEDURE: 
•  We will have disinfecting wipes and hand sanitizer available at the 

backbar area 
•  When entering the backbar area, employees will start by thoroughly 

washing their hands or applying hand sanitizer 
•  Area will be disinfected several times per day, specifically in high-touch 

areas 
•  S ignage  w i l l  be  pos ted  

7. RISK: Telephone and other digital devices — Direct contact for anyone who uses devices. 
PROTOCOL & PROCEDURE: 
•  Devices wi l l  be d is infected af ter  each use 
•  Telephone will remain at front desk only to avoid contact with other 

persons 
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8. RISK: Shampoo basins — Each guest has direct contact with a shampoo basin 
PROTOCOL & PROCEDURE: 

• Shampoo basin will be disinfected after every shampoo 
• Disinfecting spray and new towel will be available and used to clean 

area 
• Used towel will go directly into the washing machine or towel 

laundry hamper 

9. RISK: Spacing — Shampoo basins and chairs that are less than 2m distance from 
each other 

PROTOCOL & PROCEDURE: 
• We will eliminate basins and chairs that are less than 2 metres apart 
• Should we require more spacing, we will physically relocate stations to 

ensure enough distance 

• Chairs that are not permitted to be used will have signage 

10. RISK: Reception area — Guests speaking face to face with reception and touch desk 
PROTOCOL & PROCEDURE: 

• A plexiglass barrier has been installed to prevent direct face to face 
contact between receptionist and guest 

• We will also eliminate check-in, checkout & payment at the reception 
area 

• Payment will now take place in the styling chair 
• The desk and plexiglass will be disinfected a minimum of 2x per 

day, or more if necessary 

11. RISK: Entrance — High traffic area with the likelihood of people passing each 
other closely 

PROTOCOL & PROCEDURE: 
• Front door will be used as entrance only 

• Side door will be used as exit only 
• Signage wi l l  be in place 

• Doors will be locked at all times — only permitting guests with 
appointments into the space 

12. RISK: Magazines — Hot spot for germs, several people touch daily 
PROTOCOL & PROCEDURE: 

• We will remove all reading content from space 
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13. RISK: Waiting areas — Guest coming in direct contact with furniture and other guests 
PROTOCOL & PROCEDURE: 
•  We w i l l  r emove  a l l  wa i t i ng  a reas  
•  Guests will only be permitted into space once their stylist is ready for them 

•  Stylists will no longer be permitted to double book, working on a single 
guest and disinfecting prior to their next guest entering the space 

14. RISK: Refreshments — Guests and team coming in physical/oral contact with 
glassware 

PROTOCOL & PROCEDURE: 
•  We will no longer offer beverages or refreshments during a guests visit 

•  Should a guest want a beverage, they will be permitted to bring one with 
them 

•  Employees will bring a coffee and water cup/glass from home to avoid 
cross use with other employees 

15. RISK: Retail shelves — Much opportunity for germs to sit, many people touch 
numerous products and place back down 

PROTOCOL & PROCEDURE: 
•  Guests will no longer be permitted to touch products on retail shelves 

•  Guests will be directed to ask for assistance should they need 
anything 

•  Shelves will be maintained — dusted and disinfected a minimum of once 
per week 

•  Reta i l  a rea  has  been  conso l i da ted  
•  S i gnage  w i l l  b e  i n  p l a c e  

16.RISK: Payment — Cash payment, as well as guests touching the POS unit 
PROTOCOL & PROCEDURE: 

•  We have  gone  cash l e s s  
•  We wi l l  on ly  accept  Debi t ,  V isa or  Mastercard 
•  Tap  f e a t u r e  i s  a v a i l a b l e  
•  POS machine wi l l  be dis infected before and after each use 
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17. RISK: Lunchroom — Small, confined area that usually occupies more than 1 
person and stores employees belongings 

PROTOCOL & PROCEDURE: 
•  L imi t  o f  1  person in  room at  a  t ime 
•  When an employee is finished using space, they will disinfect all 

areas they were in direct contact with 
•  Belong ings wi l l  be s tored in  t ro l ley  
•  Disinfect ing wipes and hand sanit izer wi l l  be avai lable in room 
•  S ignage  w i l l  be  pos ted  
•  Employees will also be encouraged to have lunch and breaks 

outside if the weather permits 

Additional Measures: 

What we're doing to ensure our SIN 7 TEAM & YOU stay SAFE & HEALTHY: 

•  Al l  S in 7 Team members are BARBICIDE cert i f ied 
•  Our styling stations and shampoo basins in use are minimum of six feet apart 
•  Our team will receive training of our intense disinfection protocol and proper use of 

PPE 

•  Strict disinfection procedures will take place several times throughout the day, 
including in between guests 

• Disinfect your hands upon entry — we will have hand sanitizer ready for you 
•  All guests and Sin 7 team members will be required to wear a mask while in the 

salon 

•  We will greet you enthusiastically and verbally — no hugs or handshakes please 
•  We will be taking the temperatures of all guests and Sin 7 Team members upon 

entry into salon — should someone have a fever, they will have to leave 
immediately 

• Product pickup only — call us with your order ahead of time or when you arrive at  
our door, we will prepare it and meet you at the door for pickup and payment 
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What to expect on your next visit: 

•  We wil l  temporari ly be suspending our stress-rel ieving hand and scalp massages. 
• UPDATE : We have reintroduced blow-drying — YAY! A blow-dry is now an 

opt ional add-on. 
•  Should you NOT want a blow-dry, please arrive at the salon with clean, styled 

hair. We will start your haircut dry, then wash and finish the haircut wet. 
•  Come a lone  — no  ch i l d ren  o r  add i t i ona l  gues t s .  
• Bring what you can fit in your lap — leave your large handbags/jackets at home or 

in the car. 

•  We've gone cash less  — we accept  Debi t ,  V isa or  Mastercard.  
•  Only guests with reservat ions wi l l  be permitted to enter the salon. 
•  Our doors  s tay locked to mediate the number  of  people in  our  space.  You can 

wait at the door or we will call your mobile phone to let you know when your stylist 
is ready to commence your service. 

•  We wi l l  not  be of fer ing beverages at  th is  t ime. 
• Please, no browsing during your appointment. We are happy to put together any 

products you may want to take home for you. 
•  Yes, you can use the washroom during your visit to the salon - we encourage you 

to sanitize your hands prior to entering. We thoroughly disinfect it several times a 
day. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



SIN SALON 

Frequently Asked Questions 

My haircut used to include a blow-dry, why do I have to pay for the blow-dry on top 
of the haircut now? 

Having to  operate through a pandemic has increased our  serv ice t imes 
signi f icant ly.  We want to do our best in keeping our space safe, which means 
str ict  and detai led protocol  for  sani tat ion,  dis infect ion or disposal  of  anything 
that you may come in contact  with during your service; this includes furni ture, 
s ty l ing too ls ,  capes,  PPE etc . .  A ha i rcut  and b low-dry  that  used to  take 45 
m inu tes  to  an  hour ,  i s  now tak ing  1  hour  t o  1 .5  hours .  We d id  no t  wan t  t o  
force a price increase on our loyal guests, especial ly though a t ime l ike this, so 
have opted for  an a la carte sty le menu. This gives guests the opt ion to pay 
what they always have, with no price increase, with the option to add on a 
blow-dry, should they want i t .  

Isn't your cleaning protocol overkill? 

Our job is to make sure everyone that comes into our space feels and is safe, 
th is  inc ludes  you,  fe l low gues ts ,  and our  team.  We've  a lways  be l ieved in  
thorough cleaning and sanitat ion protocols, and now with a pandemic we are 
requ i red  to  p rov ide  a  much h igher ,  ex t reme leve l  o f  p ro toco ls  to  ass is t  in  
s lowing down the spread of  COVID-1 9.  

Why isn't there always someone available to answer the phone when I call? 

We are on ly  ab le  to  use 4  cha i rs  ( ra ther  than 7) ,  wh ich means our  ab i l i t y  to  
create revenue is  l imi ted.  As a smal l  bus iness,  that  was requi red to  c lose for  
over 2 months and with l imited revenue opportunity, we must be smart with our 
spending.  Our  goal  is  to  have a sa lon coord inator  avai lab le to  you dur ing our 
store hours, and as we slowly recover, we wil l continue to make that more 
a v a i l a b l e  t o  y o u  

How long will I have to wear a mask? 

Hmmm,  t ha t ' s  a  g rea t  ques t i on !  We  a ren ' t  en t i r e l y  su re .  Mos t  l i ke l y ,  when  
there is a vaccine readi ly avai lable to al l  Canadians,  and we feel  i t  is  100% safe 
to do so.  Our top pr ior i ty  is  our  guests and team's safety!  

Does the temperature check even do anything? 

A fever is one of the top symptoms of COVID-1 9. Because we work so closely 
with the publ ic and have many guests come through our space every day, we 
bel ieve screening each person's temperature gives us the opportuni ty to stop 
the possible spread, should someone have a fever.  We bel ieve in the saying, 
"better be safe than sorry". 

What are the extra protocols that make the service take longer? 



We need to  d is in fec t ,  san i t i ze ,  or  d ispose o f  anyth ing each guest  comes in  
contact  wi th .  That  means sc issors,  brushes,  c l ips,  combs,  shampoo basins,  
styling chairs, capes, aprons, all PPE, mirrors, and trolleys. All tools need to be 
submerged  i n  a  d i s i n f ec tan t  f o r  a  m in imum o f  20  m inu tes  t o  ensu re  any  
possible virus has been kil led. 

Why are there less stylist working when I come in? 

We are only able to use 4 of  the 7 chai rs in our  space,  which l imi ts  the amount  
o f  s ty l i s t  on  a t  any  g iven t ime.  We hope to  be  ab le  to  add more  cha i rs  in to  
service soon! 

Why do you ask if I have flown outside of BC in the past 14 days? 

BC has worked hard in contain ing the COVID-1 9 pandemic f rom spreading to 
the best  of  i ts  ab i l i ty .  We want  to  do our  par t  to  ensure our  guests  and team 
stay healthy. It  has been shown that f l ights are suspected to have an increase 
possib i l i ty  in the spread of  COVID-1 9.  We are happy to inv i te you in 14 days 
pos t  f l i gh t °  

 


